MARYLEBONE HEALTH CENTRE

PATIENT PARTNERSHIP GROUP (PPG)

Minutes of meeting 11.1.2010
Meeting Chair: T Frazer-Price 
Present: B Davis,M Bhayat, J Glasser, A R Robert, R Eddision, Wendy Frazer- Price, June and Derek Cowan, Mr R Blacklock, Dr Tom Mtandabari & Jeanette Creaser 

Apologies- R McGeehan, J Mehra, P Green, J McGeehan
1.  Apologies noted. 
2. Minutes of last meeting: Minutes approved and agreed. 
3. Matters arising
3.1 TFP wanted to re visit the issue of charges for travel certificates and vaccinations discussed in Nov meeting. JC said travel clinic offered NHS service and where pts required services not NHS funded that pts had to pay for the service. Fees and allowances are competitive and meet BMA recommendations. TFP asked partners to revisit the issue. JC agreed.
Action-JC discuss issue with partners

3.2 Mr Roberts asked to revisit the issue of issuing medications raised at a previous meeting. Mr Roberts explained that often the practice would not issue medication changed at a hospital consultation until confirmation received from secondary care. Mr R felt that when patients were intelligent and responsible for caring for their own health that the practice should take this into consideration. JC and Dr Tom confirmed that the practice would never change/alter medication just as requested by a patient without confirmation from a consultant or discussion with a GP.
3.3 Mr Roberts felt that the practice should ensure that alters/flags should be raised for longstanding patients and for those with chronic diseases as vulnerable. JC and Dr Tom explained that vulnerable and housebound pts were monitored carefully with a regular exchange of information shared between palliative care/ District Nurses/Health Visitors/ mental Health and out of hours teams. Not all patients with a chronic disease are vulnerable. Patients who have been registered for a long time cannot be given preferential treatment over other patients. JC and Dr Tom had met with Imperial hospital (St Mary’s) representatives since last PPG meeting and they agreed to look into the slow exchange of information. MHC had also worked with the IT hospital team and have now started to receive electronic discharge letters from some departments. 
4. Update by Dr Mtandabari 
4.1 Staff: Kelly pregnant and will be off on maternity leave from the end March 2010. Practice are recruiting for a Locum nurse for the whole period that Kelly is away. Dr Guttikonda is back at the beginning of April 2010 and Dr Tom goes off on sabbatical from the 22nd.Dr Ishaque and Dr Collinson will continue to cover until Dr Tom returns in the summer 2010.
4.2 Swine flu - The vaccines have been offered to all priority groups, over 65’s and children aged 6 months to under 5. The vaccination programme is having an effect on Nurse availability which the practice hopes will improve in the spring. Seasonal Flu uptake is as 2008.
4.3 Minor improvements-work has started and staff and patients have given choices on colour. TFP gave opinions for PPG.
4.4  Electronic prescription service will be starting in April 2010. This means that patients can nominate their pharmacists to order and electronically collect their medication. This saves chemists sending people to collect vaccinations and means that patients only make a visit to their pharmacy and not to the practice when regular and repeat medication is required. There was discussion about advertising this service but JC explained that as only patients on appropriate regular and repeat medication messages may be confusing and misleading so it may be better for PPG to give moderated messages in Spring Newsletter.
5.     Missed Appointments     
           5.1   JG feedback from a PPG meeting at the Wellington Health Centre where they are more proactive at managing patients who do not attend. Discussion about removing patients who frequently did not attend and wasted appointments. JC was concerned that those vulnerable or with mental health issues may be removed and then not register with another practice. PPG asked if practice would be willing to ‘reserve the right’ the remove patients who did not attend for 3 consecutive appointments. 

Action -JC said she would discuss with the partners
6. PG Booth
Mixed feeling by PPG re response from the Booth. All agreed it required a longer running time. 26th Jan 2010    11-12 PG   4-6 MB
Action JC to circulate timetable to all.   

7. Meeting dates

Current meeting dates and timetable confirmed as agreeable to all. JC gave advanced apologies for Feb meeting. TFP asked if a partner could stay for the whole meeting as having JC’s information for the meeting was invaluable. 
Action JC to ask the partners.
8. Funding

TFP applied to make the difference campaign but as yet has not had a response. TFP also spoke to Marylebone Ward for funding but as yet there is no  response. JC confirmed that she had sent the information to them as requested twice. JC applied to the council for community service funding and award and results due on the 9th Jan 2010. JG asked if PPG felt that asking patients to subscribe for the Newsletter of to subscribe to be a member of the PPG is acceptable. Issue of PPG having trust was revisited. Mr Davis said that Trusts require a lot of management. TFP asked if the practice would give more funding to PPG. JC said that there was no flexibility in the practice current budget. TFP felt that this was unacceptable. More funding should be transferred to PPG. JC explained that this would impact on staffing levels and service and that she felt that this was unacceptable. There were mixed feelings from PPG members.
A funding committee if required. JG/JC/TFP and Mr Davis agreed to work on this. TFP said that without funds he would not continue as Chair of PPG as he felt that PPG would be ineffective. Can PPG offer/join other practices for some work to share costs. For consideration.
Action- JG to discuss funding with NAPP. JC to look into the issue/governance of PPG requesting subscriptions. JC to take back to the partners the issue of funding and uplift for 2010/2011 budgets. 
9. Work plan 2010

Discussion on need for a work plan for 2010.
Open meeting planned for the 18th May 2010  6.30-8.30pm. Action Mr Eddsion agreed to arrange a celebrity for the event. Action JC to invite Gayle to facilitate the session.

Newsletter- Minutes of centre review and practice response to open meeting with AG for sign off. Action JC to send to TFP post sign off.

          TFP asked for pieces for the newsletter by the end of Feb 2010. He will produce by end of March for delivery to MHC for 1st April. JC to arrange volunteers for stuffing and delivery 7th-10th April. This gives ample advertising time for the open meeting in May.

    10 Learning disabilities

          JC sent TFP a new document and guidance on accessibility to GP services for patients with disabilities. This was also with the addressing health inequalities document. PPG discussed at length and agreed to support and review access to services at MHC for all patients and to support the practice to address the health inequalities issues as much as possible.PPG to review the report post the mystery shoppers visits that JC is arranging.

Action JC to bring forward the mystery shopper programme from summer to spring.

AOB

1. Mr Roberts asked if better posters, newsletters and information advertising PPG could be placed in the waiting area. JC agreed to make this part of the redecoration planning. All confirmed that there was already Newsletters in place all around the waiting area.
2. TFP said that he felt that there should be a re-vote for Chair as he had now been in post for 1 Year. If someone else was interested it would give them an opportunity to take the role. For discussion at next agenda.

3. Mr Roberts asked re invitation to take part in Proactive exercise programme. JC explained that following PPG discussion on falls the practice had arranged a programme of health promotion and research to support fallers and prevent patients for becoming frequent fallers. The programme Proactive65 was an exercise based research programme between UCLH and MHC. Mr Roberts said that the information that he had been sent was too long.
                                  Next PPG meeting February 22nd 6-8pm
 
